Habersham County Emergency Services
4263 Hollywood Highway ¢ Clarkesville, GA 30523
Office: (706) 839-0570 Fax: (706) 754-5378
E-Mail: hces@habershamga.com
Jeffrey Adams — Director / Chief
Jason Davey — Operations Division Chief

April 11, 2025
Re: Special Recognition of Jessica Chambers
Commissioners,

On March 16™, 2025, Med 9 was dispatched to a residence for a person advising “"'I thought | was having a
stroke."

Upon arrival, an elderly female was complaining of left sided weakness and had slurred speech. After a
complete assessment, the patient refused transport to the hospital. Ms. Chambers and her team explained
the possible consequences of not being evaluated at the hospital and convinced the patient to be transported
by the med unit. The patient was transported to the Habersham campus of NGHS where a stroke was
confirmed by the doctor.

The patient was discharged to her residence following the treatment at Habersham. Tinnelle Davey, the
Performance Improvement coordinator at NGHS-H, brought to our attention the excellent patient advocacy
and care provided by Jessica.

From Ms. Davey,

“l want to take a moment to recognize the exceptional care provided by Jessica Chambers with regard to
PCR #25-1775. The patient initially declined transport, Jessica took the time to educate the patient about
potential risks and the importance of evaluating their signs and symptoms. During the transport, she
consistently reassessed the patient to monitor any changes in their condition using BE-FAST. Additionally,
her documentation was outstanding.”

I have known Jessica since 2012, when she attended the Advanced EMT class at NGTC with myself as her
instructor. Jessica worked at Hart County for several years before coming to Habersham in December of
2019. She has since received her Paramedic education at Lanier Technical College and continues to further
her training through continuing education and leadership classes, serves as a Field Training person and an
EMS Instructor as well as a Paramedic/Firefighter, mother and wife.

Sincerely,

Jeffrey D. Adams

Director/Chief

Habersham County Emergency Services



